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e § Canara Bank

Replies to Prebid Queries for GeM bid GEM/2022/B/2806693 dated 02/12/2022 for Engagement of Auditor for Conducting External
VAPT for the Year 2022 - 2023

MM.. RFP Clause Clause/Technical Specification Bidder's Query Bank's Reply
Clause No 5
General Terms and M.ﬂm Mmm.._uw m_ﬂ_ no:aEM:m mh_u:_m.,nmm.__m Seeking clarification from Bank that GTC
Conditions on GeM WIL supersede t 05€ N BIL | +orms should be superseding 5TC, SLA & | Kindly refer para 2 from bottom of
1| 4.0 (vVersion 1.5) and Terms and Conditions stipulated in | 1.0 ¢, “torms and conditions rather than | Page No.5 of GeM bid document
vwmm No 19 : ATC will supersede those in GTC and vice versa ' :
' STC in case of any conflicting . .
provisions.
Clause No 16.2, {vi)
Gener Temsang | 4 0620t I comecton with e
Conditions on GeM iCL, shatl De stbj Can we agree on Mumbai or New Delhi | No. Bidder has to comply with GeM bid
2 1 4.0 (Version 1.5) exclusive jurisdiction of the Court | ., v cpecifically? Terms and Conditions
_u...uﬁm No 28 : within the local limits of whose ) .
: jurisdiction, the place from where
Contract was issued is situated
General Terms and .
Conditions on GeM Clause No 23.1 We request mm:x.ﬁ allow the mmﬂm_._._,.._m:ﬂ No, Bidder has to comply with GeM bid
3 4.0 (Version 1.5) Assignment between TC Affiliates and Subsidiaries Terms and Conditions
. ' without taking written consent. )
Page No 34.
, We request the Bank to clarify on the
following:
a) Whether this LOL shall take
precedence over all the terms and
o oncam | clause No 18 conditions  under  this  REP? |\ piider has to comply with GeM bid
4 b) Furthwe, the aggregate liability of :

4.0 (Version 1.3)
Page No 30.

Limitation of Liahility:

Bidder should be capped to an amount
that shall not exceed recent twelve (12)
months of charges collected by Bidder
pursuant to the applicable po/order
giving rise to the liability.

Terms and Conditions.

Replies to Prebid Queries to GeM bid GEM/2022/B/2806693 dated 02/12/2022
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doter & § Canara Bank

Sl.
Na.

RFP Clause

Clause/Technical Specification

Bidder's Query

Bank's Reply

ATC-18Indemnity

Clause No 49.1

The bidder/OEM shall keep and hotd
the Bank indemnified and harmless
from time to time and at all times
against all actions, proceedings,
claims, suits, liabilities (including
statutory liability), penalties,
demands, charges, costs (including
legal costs) and expenses, damages,
losses and any other expenses which
may be caused to or suffered by or
made or taken against the Bank arising
out of:49.1.1, The breach, default or
non-performance  of  undertakings,
warranties, covenants or obligations by
the bidder/QEM;49.1.2. ‘Any
contravention or Non-compliance with
any applicable laws, regulations, rules,
statutory or legal requirements by the
bidder/OEM;

We request the Bank to restrict this
section only to claims arising from
damage to tangible property, personal
injury or death caused by such party’s
negligence or wilful
misconduct.Suggested following clause:
With respect to all claims including those
for intellectual property claims, Bidder
shall in no event be liable in an amount
that exceeds, in the aggregate for all
such liabilities, the most recent twelve
(12) months of charges collected by
Bidder pursuant to the applicable
PO/Order giving rise to the liability

No. Bidder has to comply with GeM bid
Terms and Conditions.

10

ATC-19
Indemnity

Clause No 49.2

The bidder/OEM shall indemnify,
protect and save the Bank against all
claims, Llosses, costs, damages,
expenses, action suits and other
proceedings, resulting from
infringement of any law pertaining to
patent, trademarks, copyrights efc. or
such other statutory infringements in
respect of Solution supplied by them.

We request the Bank to cap the liability
as below:
With respect to all indemnity Claims
including intellectual property claims,
Bidder shall in no event be liable in an
amount that exceeds, in the aggregate
for all such liabilities, the most recent
twelve (12) months of charges collected
by Bidder pursuant to the applicable PO
giving rise to the liability.

No. Bidder has to comply with GeM bid
Terms and Conditions.

Replies to Prebid Queries to GeM bid GEM/2022/B/2806693 dated 02/12/2022
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7\ Canara Bank

Work

or grey box testing or both

mn_v. RFP Clause Clause/Technical Specification Bidder's Query Bank's Reply
| Clause No 2
The firm should have a pool of at least
. 35 professionals with international
' accreditation like CISA (Certified
Information Systems Auditor), CISSP | What is the minimum most requirement
} {Certified Information Security | of the certificates? | . . -
14 %::_M.. x.czw C mn . Professional), CEH and | We seek relaxation on the no of certified .w_n_n_m_. :Mm nno an.ﬂ:u_k with GeM bid
echnical Lritena BS7799/15027001 trained lead auditors | resources too. erms and Londitions.
employed with them.
Minimum experience of the
professionals’ post qualification should
be 5 years. (Min. 5 - CISA, 5- CEH and
BS7799/15027001 should be in pool)
Clause No 10.2
The consultant should deploy at least | What is the minimum most requirement
3 thirty-five (35 Nos) professionals for | of the certificates? | . . .
15 Mﬁ.“_“uwoﬁ Work conducting the assessment with | We seek relaxation on the no of certified W%n_m_. :ﬂm nno Mﬂ:v:\ with GeM bid
P relevant qualifications and having a | resources too. rms and Londitions.
minimum of 5 years of experience in
conducting the same.
Please provide the number of Devices | . X .
16 M::mmxw___q.ﬂowx Generic that needs to be considered for w_ﬂﬂ.am_. has ﬁc.mmﬁmﬂ Bill of Material as
cop Vulnerability assessment per Annexure
17 Annexure -~ 2 Generic Please provide the Number of Internal | Bidder has to refer Bill of Material as
Scope of Work and External IPS considered for VAPT per Annexure-9
18 Annexure - 2 Generic Please provide the total number of | Bidder has to refer Bill of Material as
Scope of Work . applications needed for VAPT per Annexure-9
19 Annexure - 25cope of Generic Do we need to perform black box testing Depends upon the application

Replies to Prebid Queries to GeM bid GEM/2022/B/2806693 dated 02/12/2022
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N\, Ganara Bank

Mﬂ_u. RFP Clause Clause/Technical Specification Bidder's Query Bank’s Reply
27 Annexure-9 Table - A Do we need to perform Network No
Bill of Material Price Details Architecture -Review -
Can the Auditor use our own tools . .
28 Annexure-9 Generic because the tools which we use is wﬁ_.nm_m._ma EM_ cm_u _chs_w_max to d M”m
Bill of Material licensed and in most of the case it cannot | ¢ cred DICGEr Dy the Banx an e
be installed on another system necessary tools can be installed.
Annexure - 10 .
29 | DRAFT CONTRACT DRAFT CONTRACT AGREEMENT Wwhat would be the Value of the | The selected bidder has to execute
AGREEMENT agreement the agreement as per Annexure-13

Date: 19/12/2022
Place: Bangalore

puty Gengral Manager
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